
Shirl Storm

Name: Billie Bowling
Email: Smileynana@triad.rr.com
Message:

Fodeml CommlflicaUons CommlssiOll
0ffiaI u1lhe 5ecrellllY

FILED/ACCEPTED

OCT -1 2009

From:
Sent:
To:

Subject:

Billie Bowling [Smileynana@triad.rr.com]
Monday, September 21, 2009 12:52 PM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I lise Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changin!~ service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

Name: Mike Hirsch
Email: mhirsch38@aol.com
Message:

From:
Sent:
To:

Subject:

Mike Hirsch [mhirsch38@aol.com]
Monday, September 21, 200912:50 PM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

FILED/ACCEPTED

OCT -12009
Federol Communications Commission

0Ilice 01 tl1e Secrelllry

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changin9 service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

Name: Valerie Hirsch
Email: valangel3@aol.com
Message:

Federal Communications CommisslOfl
OffIce ollhe Secnl1llry

FILED/ACCEPTED

OCT -1 2009

From:
Sent:
To:

Subject:

Valerie Hirsch [valangeI3@aol.com]
Monday, September 21, 200912:50 PM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I lise Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changin!~ service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

Name: Mona Twombley
Email: gmtwombley@roadrunner.com
Message:

FederaJ Communications Commission
Offlce of 1Iw Secretary

FILED/ACCEPTED

OCT -12009

From:
Sent:
To:

Subject:

Mona Twombley [gmtwombley@roadrunner.com]
Monday, September 21,2009 11 :53 AM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changin9 service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

Name: vicky bartlett
Email: vbartlett@vyn.midco.net
Message:

From:
Sent:
To:

Subject:

vicky bartlett [vbartlett@vyn.midco.net]
Monday, September 21, 2009 11 :53 AM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

FILED/ACCEPTED

OCT - 1'2009
Federal Communications Commission

0fIlca oIllle Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I lise Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changin9 service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

Name: Greg Twombley
Email: twomsurf@roadrunner.com
Message:

Federal CommunlcatillllS Commission
Ofllce DIllie Se1;IeIllly

FILED/ACCEPTED

OCT -1 2009

From:
Sent:
To:

Subject:

Greg Twombley [twomsurf@roadrunner.com]
Monday, September 21, 2009 11 :51 AM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I lise Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changinlJ service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

Name: Tony and Debra Ferraro,Jr
Email: deaflony@gmail.com
Message:

Federal CommunlcatiOl1$ Commission
OfIIce oIll1e 5eC1elllly

FILED/ACCEPTED

OCT - 12009

From:
Sent:
To:

Subject:

Tony and Debra Ferraro.Jr [deaftony@gmail.com]
Monday, September 21, 2009 11 :08 AM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changin!~ service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so thB mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

Name: susan ward
Email: shadowofwolfb@aol.com
Message:

Flldellll Communications CommlsslOll
OIlICll of ll1e 5eCl81lllY

FILED/ACCEPTED

OCT - 12009

From:
Sent:
To:

Subject:

susan ward [shadowofwolfb@aol.com]
Monday, September 21, 2009 11 :02 AM
Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
TRS Fund: Drastic VRS Rate Cuts

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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George Wanner [treehousew@comcast.net]
Monday, September 21,200910:19 AM
Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund: Drastic VRS Rate Cuts

Shirl Storm

From:
Sent:
To:
Subject:

Name: George Wanner
Email: treehousew@comcast.net
Message:

FILED/ACCEPTED

OCT -1 2009
~ Communications Commission

OIfIcs ot lI1e Secretaly

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

Diana Wilson [dimples70mesa@aol.com]
Monday, September 21,20099:16 AM
Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund: Drastic VRS Rate Cuts

From:
Sent:
To:
Subject:

Name: Diana Wilson
Email: dimples70mesa@aol.com
Message:

FILED/ACCEPTED

OCT -1 2009
FedeIUl Communications Commission

0tIl1:81lf 1111 61ln11lJJ

RE; CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

FILED/ACCEPTED

OCT -1 2009

Jonathan Kabusk Ukabusk@tmail.com]
Monday, September 21, 20098:55 AM
Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund: Drastic VRS Rate Cuts

Federal Communications Commission
OffIce 011118 Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changin!~ service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

Name: Jonathan Kabus~:

Email: jkabusk@tmail.com
Message:

From:
Sent:
To:
Subject:

129



Shirl Storm

Susan Kabusk [smkabusk@comcast.net]
Monday, September 21,20098:54 AM
Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund: Drastic VRS Rate Cuts

From:
Sent:
To:
Subject:

Name: Susan Kabusk
Email: smkabusk@comcast.net
Message:

FILED/ACCEPTED

OCT -1 2009
Federal CommunicationS CommillSioll

0lIcI af tie Secrewy

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell; I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

FILED/ACCEPTED

OCT -1 2009

Kim Kabusk [kkabusk@aol.com]
Monday, September 21, 2009 8:53 AM
Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund: Drastic VRS Rate Cuts

Federal CommunicatlOllS Commission
OffIce of 1I1e Secretary

RE; CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

Name: Kim Kabusk
Email: kkabusk@aol.com
Message:

From:
Sent:
To:
Subject:
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Beth Holly [Virgo9Pisces3@aol.comJ
Monday, September 21, 2009 8:46 AM
Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund: Drastic VRS Rate Cuts

Shirl Storm

From:
Sent:
To:
Subject:

Name: Beth Holly
Email: Virg09Pisces3@aol.com
Message:

FILED/ACCEPTED

OCT - 12009
Federal CommunlcaUans Commission

Office ollhe Secretai)'

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

FILED/ACCEPTED

OCT - 1 2009
Federal Communications Commission

OIllce of lIle Secretary

Susan Smith [winger2@aol.com]
Monday, September 21, 2009 8:38 AM
Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund: Drastic VRS Rate Cuts

Name: Susan Smith
Email: winger2@aol.com
Message:

From:
Sent:
To:
Subject:

RE; CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell; I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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From:
Sent:
To:
Subject:

Bob and Starr Levenson [Levsuntropical@aol.comj
Monday, September 21,20097:56 AM
Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund: Drastic VRS Rate Cuts

FILED/ACCEPTED

OCT -1 2009
Fed8lBl Communications Commission

OffIce otthe secretary
RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff ;s intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

Name: Bob and Starr Levenson
Email: Levsuntropical@aol.com
Message:
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Shirl Storm

FILED/ACCEPTED

OCT -1 2009
isSlonFedef8l communications comm

Office of 111' seer,tarj

Larry Thomas [deafchopper08@twcny.rr.com]
Monday, September 21, 2009 7:28 AM
Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund: Drastic VRS Rate Cuts

Name: Larry Thomas
Email: deafchopper08@twcny.rr.com
Message:

From:
Sent:
To:
Subject:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf indiViduals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changin9 service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Federal Communications Commiasi
Office of 1I1e 5ecretaJy on

bobby best [bestjr.bobby@yahoo.com]
Monday, September 21, 200912:16 AM
Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael CoppsrQt!~aJ1 Tate
TRS Fund: Drastic VRS Rate Cuts rlLtUIACCEPTED

OCT -12009
Name: bobby best
Email: bestjr.bobby@yahoo.com
Message:

From:
Sent:
To:
SUbject:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC

.should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, Iife-changin!~ service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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lisa best [lbest60@yahoo.com]
Monday, September 21,200912:16 AM
Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund: Drastic VRS Rate Cuts

From:
Sent:
To:
Subject:

Name: lisa best
Email: Ibest60@yahoo.com
Message:

FILED/ACCEPTED

OCT -1 2009
Fod<lraJ Communications CommissiOl1

Office 01111. Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people· Improve service
and technology so th(~ mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecomm~mications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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From:
Sent:
To:
SUbject:

Darla Dickerson [PeachPoodle@cox.netj
Monday, September 21, 2009 12:02 AM
Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund: Drastic VRS Rate Cuts

FILED/ACCEPTED

OCT -1 Z009
Federal Communications COmmisslon

llI1Ico Df lI1e SeerelarY

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf indiViduals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. I've been using this for my work, I usually
contact the users to assist with their needs on the technical issues with network services for the
State of Arizona, Dept of Education. Please do not cut off VRS. It's very important for all deaf
community. Also, the other day, my husband, called E911 because there was a break in the
house. The polices showed up less than 2 mins! We were amazing how qUick the police service
had come to help us. The VRS is awesome technology and we tend to depend on VRS. Please
do not cut them off at all. Thank you. Darla Dickerson Gilbert, Arizona

Name: Darla Dickerson
Email: PeachPoodle@cox.net
Message:
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FILED/ACCEPTED

OCT -1 2009
Federal Communications Commission

Office 01 lIle Secretary

martha pittman [marthabp@bellsouth.net]
Sunday, September 20, 2009 10:57 PM
Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund: Drastic VRS Rate Cuts

Name: martha pittman
Email: marthabp@bellsouth.net
Message:

From:
Sent:
To:
Subject:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which /lwe communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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FILED/ACCEPTED

OCT -1 Z009
FOOerai Communications CommiSSIon

Ofllce of lt1e Secretary

Steven King [Deafsteven@aol.com]
Sunday, September 20, 2009 10:53 PM
Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund: Drastic VRS Rate Cuts

Name: Steven King
Email: Deafsteven@aol.com
Message:

From:
Sent:
To:
Subject:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Federal Communications Commlsskln
Offlce of the Secrelary

Joel Etlicher [JETLICHER@msn.com]
Sunday, September 20, 200910:17 PM
Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

TRS Fund: Drastic VRS Rate Cuts FILED/ACCEPTED

OCT -1 2009Name: Joel Etlicher
Email: JETLICHER@msn.com
Message:

From:
Sent:
To:
Subject:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you. Joel Etlicher
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Name: Robert Van Heule
Email: vanheule@hotmail.com
Message:

From:
Sent:
To:
Subject:

Robert Van Heule [vanheule@hotmail.comj
Sunday, September 20, 2009 9:08 PM
Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund: Drastic VRS Rate Cuts FILED/ACCEPTED

OCT -1 l009
Federal Communlcalions CommlssiOll

OIfjco a11he So<:retary

RE: CG Docket No, 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was shocked to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which IIwe communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Name: andrew Saltzman
Email: asaltz37@aol.com
Message:

From:
Sent:
To:
Subject:

andrew Saltzman [asaltz37@aol.com]
Sunday, September 20, 2009 6:09 PM
Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund: Drastic VRS Rate Cuts FILED/ACCEPTED

OCT - i 2009
Federal Communications Commission

OIlIee 011110 SecrelBIy

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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